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Silks Gentlemen's Lounge
Dancers & Performers Welfare Policy

Dancers and pedormers shall be provided with secure and private changing

facilities.

Dancers and Performers shall be provided with private toilevhand washing

facilities.

Dancers and performers can deposit any valuables with the Management by

way of a sealed/s'gnåO envelope, 19 
b" úept in the safe upon their arrival at

the club and returñed at the end of their shift'

Each new Dancer and Performer will be given a full and detailed induction

upon their commencement of employtgñt at the club' This will include all club

rules, codes of conJuct, unit famiiiarity, fire evacuation procedures and health

anã satety. This will be documented by way of the Company

Da ncersiPerformers Contract'

Private booths must not be fully enclosed' There must be a clear sight line

from outside the booth so that any performance of sexual nature can be

directly monitored'

Theremustbeaminimumofonememberofsecuritystaffand/or
Management on any floor where a performance of sexual entedainment is

taking Place.
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DAruCERS FfiOTICE

should you wish to seek any union Association

advice or guidance Please contact:

GMB

Grove Hall

60 College Grove Road

Wakefield

WF{ 3RN

wr¡ly.v.qmb.org.uk

www.4ancer$i nfo.ço. uk



CHANGIhIG ROOM hIOTICE

TO ENSURE THE SAFETY OF ALL DANCERS working within

$ilks - Please arrange to be collected at the end of your

working shift.

Alternattvely, a taxi should be booked in advance' this can be

done by a Member of Reception Staff upon request.

Silks recommends that Dancers leave the venue in groups of

two or more for added safetY.

lf you have any concerns, do not hesitate to speak to Silks

Management



SMOKII\G POLICY

ALL DANCERS ARE TO ENSURE THAT
THEY WEARTHE BLACK COATS

PROVIDED BY THE CLUB WHEF{ GOI¡{G
OUTSIDE TO SMOKE FASTEI\ED FULLY

ONLY 2 DAI{CERS ARE PERMITTED TO

BE OUTSIDE SMOKII{G AT ANY TIME

PLEASE MAKE SURE YOU STAI\D TO THE

LEFT HAI{D SIDE OF THE EI{TRAI{CE
WHICH IS THE DESIGI{ATED SMOKII{G

AREA

Ui\DERI{O CIRCUMSTAI{CES ARE YOU

TO STAND WITH THE CUSTOMERS
OUTSIDE WHILST SMOKII\G

CUSTOMERS MUST BE KEPT TO THE

RIGHT HAND SIDE OF THE ENTRAI{CE II\
THEIR DESIGI{ATED SMOKTNG AREA
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SILKS

GENTLEMEN'S LOUNGE
2 Sovereign Place

Leeds

LS1 4SP

Dancers Code of Practice / Contract

Birth Name:

Stage Name:

Please Attach lD

Gentlemen's Lounge

Birth Name

1,

Stage Name

Silks



Address:

Mobile Number:

^r r Âr--.^-L^-
l\.1 l\uf f lucl

D.O.B:

Age:

N.O.K

lncaseofanemergencythefollowingpersonistobecontacted.

Name

Number:

RelationshiP:

I have read and fully understand the following and I certify the above information to be true'

I am eighteen years of age or older, I agree that giving false information on this application will be

reason for immediate teimination of my contract. r arso understand that the club is not responsible

for any unlawful acts committed by myself'

I understand that I am solely responsible for the payment and withholding of applicable income and

other taxes and national insurance contributions due on the income I earn whilst performing as a

dancer at this club, and that the club will not be held responsible for such amounts' I further

understand that the club will make no such tax/contributions withholdings from the income that I

earn, and that I will not be issued any taxation forms or documents from this club'

s¡lksGe lemen's Loun

Dancer's Rul
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. All girls must arrive to work by L0pm. The earlier you arrive, the earlier you can leave
Finish times start from

Monday - Thursday 3am - 4am
Friday - Saturday 3.30am - 5am

o Dances can only be performed during the following times:
Monday - Thursday 10pm - 4am
Friday - Saturday 10pm - 5am

You are to arrive at the club dressed in smart appropriate clothes to ensure you look
presentable to the mainstream public. Arrive and leave the club quietly, in respect of
both company and private neighbours.

Silks maintain a zero tolerance policy regarding the illegal use of drug taking, possession
of drugs or selling and buying drugs. Any dancer who is witnessed or known to be under
the influence of an illegal drug, selling an illegal drug, or buying illegal drugs will be
immediately dismissed and the club may refer the matter to the local authorities for
possible prosecution.
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Girls are permitted to drink alcohol purchased from the bar during their shift, however
not to excess. Any dancer who is found to be intoxicated with alcohol will be
immediately sent home. You are not permitted to bring your own alcohol.

Spouses and boyfriends are not permitted in the club during any shift in which you are
working.

Girls are to act respectful and polite towards customers at all times. Do not pressure
your customer into having a dance.

Prostitution and soliciting are strictly forbidden in the club and will lead to immediate
dismissal. This also applies if you are seen leaving the club with a customer or giving out
your personal contact details to a customer.

Code of Conduct

The customer must be seated before the dance can commence, and must remain seated
throughout the dance with their hands by their sides at all times. The customer is not
permitted to touch the dancer in any way. Nor is he permitted to dance throughout the
routine and is to remain fully clothed at all times. Any touching or unacceptable behaviour
throughout the dance either from the customer or the dancer may result in the dance being
terminated and possibly the confiscation of the appropriate dance cards.

No smoking inside the premises at any time.

Any breach of the above will result in the dancer being excluded from the club

3



lnduction Che ist

All dancers must sign in with the manager on their arrivalto the club'

After getting fully ready for their shift the dancer is to sign her song in at the bar' This

monitors the dancer', it,g" performances throughout the shift'

Lockers are available upon request'

silks is an non-smoking premises and therefore designated smoking coats are in place'

There is only up to twã girls allowed out smoking at any one time. smoking in your own

coat is not Permitted.
you must fully fasten your coat before exiting the club and must smoke in the designated

staff smoking area,o it .left hand side of thé entrance barriers' You must not mingle with

customers whilst outside the club'

Dances

o we have dance cards in exchange of money. we have blue cards in exchange for cash

paymentsandredcardsforexchangeforcardpayments.Thesedancecardsare
extremely important as any lost carás will result in the dancer not being paid for the lost

Floor Ru les

o No swearing
o No chewing gum

o No table dancing

c Do not take customers up into the V.l.P drinking area without consent from manager

o Toilets are checked hourly for drug use etc

o Do not 'steal' other dancers customers

cDrinkinmoderationasintoxicationwillleadtoyoubeingsenthome
o once you have been served at the bar move away from the area as soon as possibie'

o Ensure you are polite and respectful at all times to customers/staff/other dancers'

oMobilephonesarenotpermittedontheclubfloorwhilstcustomersarepresent.
o silks operate a strict NO TOUCHING policy in accordance with licencing regulations' NO

PHYSICAL CONTACT whatsoever allowed'

You CANNOT sit on your customers lap

You CANNOT brush up against your customer

NO PHYSICAL CONTACT WHATSOEVER

o Similarly, customers are not permitted to touch you in any way

o panic alarms are fitted to every booth and dancers should not hesitate to push them if

they feel their customer is not obeying these rules' This will alert security' the dance will

be terminated and the customer removed from the club'

4
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card dances. These dance cards are to be kept in a clear pencil case which can be
purchased at the club at the beginning of the shift for f 1.00. Also, if dancers take dance
cards home they will not be paid for them.

Commission Silks takes is 30% and floor fees are as follows
Mon- Weds- f15.00
Thurs-Sat - f20.00
Floor fees are only applicable after 5 dances. lf you do less than 5 dances you do not
have to nav anv floor fee.r-t *'

All dances are fully nude

o

a

The minimum charge for a dance is f L0.00

You must state your dance name every time you come to the cashier

a Customers are not to be left downstairs unattended after the dance has finished.

Dancers are asked to send the customer back upstairs once the dance has finished

CCTV is installed throughout the club. lf anything is seen on camera that is deemed
inappropriate then a member of the security will be sent to investigate.

Ensure you time yourself when dancing down stairs, this is your responsibility and if
extra time is given to the customer extra payment will be required to the cashier at the
dance booth.

No furniture is to be moved in the booths, this includes sofas, cushions, mirrors, lights
and cameras.

a

a

a

a
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The customer is forbidden to touch the dancers at all times during the dance

lf the customer requires more dances whilst downstairs then the dancer can take the
extra payment by cash before the start of the next dance and hand in to the cashier
oncefinished. lfthecustomerwantstopayoncardforfurtherdances,thenthedancer
is to escort the customer to the cashier for card payment before the next dance can

begin.

Cashine Out

Sign out with manager at the end of your shift.

5
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Hand in all dance cards from the night to the cashier at the dance booth' You will then

be paid, minus your floor fee (if applicable) and commission'

Ensure you sign for your money, checking you agree with the amount to be paid' as if

yourpayiswrong,thereisnothingtheclubcandoafteryouhavelefttheclub.

up to f2oo.0o a night is given in cash and if more is earned then an l'o'u slip will be

issued, which you can coìlect in 5 working days. You can receive your I'o'U payment

from the manager as long as you hand in your white l.o'u slip' without the white slip

no payment will be given.

Bookins in

Dancers are to book in their own shifts using the rota book located at the bar' This book

is managed by the club manager. Depending on numbers already booked in' some days

may be declared full.

24 hour notice must be given if wanting to canx a shift' This can be done by TXT to

managers. Please ask for their numbers'

lf you simply do not show up for your shifts, without notification then this may result in

dismissal.

Take care when going home. Walk with other girls where possible' if parking in the NCP

to the left of the club, a doorman will watch you until you get there'

I certify that I have read and understand the full contract and code of practice of silks

Gentlemen's Lounge, 2 Sovereign PlaCe, Leeds, LsL 4SP' I have been given fullfire

proceduresaswellasevacuationproceduresandfiremeetingpoint.

I agree to comply with the attached code of conduct and realise that breach of the code will

lead to disciplinary action being taken against me'

Dancers Signature

a

a

O

c

o
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DUTIES

Your principle duties will be as notified by your Manager. you will be expected
to carry out such additional or altemative duties for the company as ls 

-

reasonably consistent with your positlon as the company may from time to
time reasonably require. YourJob content may change from tirne to time
according to the requirements of tre Company, lts buçiness and the market in
which we operate. The Company, therefore, reserræs the rþht, upon
reasonable notice, to requlre you to undertake altemative outies within any
Departrnent of the Unlt wfrich falls within your capabilities.

Silks Gentlemen's Lounge
Agile

STAFF RULES

pEgucTtoNs

Any darnage to orloss of stocucash or properly that is the resutt of your
carelessness, negligence or by your witful act or omission wlll nrndei you
liable to pay the full or part of the cost or repair or replacement. You have a
duty to report to management, any damage to or loss of cash, stock, fixtures,
orfittings or property. Any loss to the Company that is as a result of your
failure lo observe rules, procedures or instruct¡ons, or is as a result of your
negligence or deliberate behaviour or your unsatisfactory standards of work
will render you liable to reimburse the full or part of the cost of loss. we also
reserve the right to trke disciplinary actlon. ln the event that we make a claim
against our insurers, fur repair or replacement or other losses incured, we
reserve the right to require you to pay any insurance excess that may accrue.

ABSENCE FROM WOBK

You must obtaÍn permission for any unavoidable absences from wolk, other
than sickness ffom your Manager. Unauthorised absence is regarded as
unacceptable and may result ln disciplinary acûaon.

First day of absence ftom work:

. TelePhone the unit at the earliest possible opportunity (at least four
hours) bebre your shift is due to commence.

" Where possible make fie callyourself,
. Speak to the Manager or senior member of staff only and tell thern tre

nature of your illness and when you expect to be ablelfit to retum to
work.

Faílure to futlow agreed procedure may result ln pay being withheld, and the
dlsciplinary prooedure being invoked. lf you have not been signed off work by
a Doctor you must continue to call in on a regular basis to keep the unit
informed of your sltuation.



PERS_oNAL PROB-ERIJ

The company does not insure ernployees property.and accepts no liabillty for

n" ¡orr ot dámage to persona! beion-gings lost or damaged during the course

ãr uour dutv or wñitst ai work, you arJadvised to arrange your own insurance

äiy*r dã;äi propurty. Do not being valuables or large sums of money

into work with You.

coMPAl-\lY PROPERIÏ

you are pefsonally responsible furall cornpany proper$ including, but not

lirnited to, money anolãi stock which you may handle,.and any uniform or

óï"iãAirË ótoil ¡ñg *n¡rfr is provided ior your u9g. ry itemsof Company

;;;p*ty may be i"moväA from the premises without authorisation frorn your

[,iãñãgå,1 "i*n 
if such an item is apparen¡y discarded or waste.

$illrs Gentlemen's Lounge
Agile

STAFF RULES

LoSIPRoPERTY

lf you find or lose any-propefty on the Company premises report it

imnnediatelY to Your Manager'

STAFF NOTICE BOARDS.

There are provlded to keep you informed and updated with,what is going on

,-.¡!lhin th-e connoenv. We encourage yo' to t"ad the notlce þ9ard on 1ræ,1þr
Ëåî¡îJlî riirì tí" ui,¿tt"d with thinss s-uch as working cond.itions ano socrar

news. Norhing mustl;;;;ËdgÀ tñe staff l{otice Board without the

authorisation of Your Manager'

PEjSONAL BIEI RTION$HIPS

shouH you enter into a relationship with a colleague, or other employee of the

company then you **t 
"nrut" 

itïs no way affects ttc way you perform your

duties or carry out yöresponi¡u1iu"s. Neítter should the relatlonship have

any adverse efüct or influence on your dealings with others' lt is imporîant

that at a¡ ¡mes vo, äån¿rrïiór*én m ã ttrorõugll.v prfu.ttlonal rnanner and

do not allow any unseemly behaviour.or conflietóf ínierest to arise' ìMtere

sucù conflicts arise-¡f,ã iïit d"ãme¿ to have a neg.ative lmpact on other or the

interests of the Uut¡ñäälwe r"terve the rlght to tãke the correotlve action'



ÇoMP$NY TELEPHONES

Our telephones are intended for business use only. Prior permisslon must be
sought before maklng personalcalls. Permission will only be considered if the
call is of an urgenlessential nature,

DRE-SS CODE

Your appearance, personal hygiene and dress code is important to ensure we
a.lwalrs portray a professional ímage. where company clothing is supplied this
should be wom at alltimes whilst working. Your Maneger wiil advise-you of
tlre dress code for your unit.

Silks Gentlemen's Lounge
Agile

STAFF RULES

FRIENDS AND RELATMES

we dlscourage friends and relatlves from visiting you at work except in the
case of emergency.

I^TETGHIS ANp MEASUIIES

For úrose whose position involves the service of products these must be
served in their correct measures at all times. Failure to comply with these
rules could result ln you and lhe company being ñned. we willensure that
you received the conec't trainlng for the service of products. lf at any time you
are in doubt as to whethor the Company or partlcular members of staff are
complying with these legal requlrements, you should ralse lhe matter
immediateþ with your fVlanager. You willbe required to complete an
'Authorisation to Sell Alcohol Form" as a conditlon of your employment.
Breaches of legal requlrernents may result in dlsciplinary action belng taken
which could lead to termination of your employment.

Although this does not form part of current licensing legislation the Cornpany
operates the following measures:

. Wine must be sold in measures of 125m1 or 175m1 of multiples thereof.

" Spirits, by law, whisky, gin, rum and vodka must be sold ln 25ml or
35ml measures or multiples lhereof. A Governrnent stamped thimble or
optic should be used. Other spirits and liquor measures are governed
by Company standards.



Silks Gentlemen's Lounge
Agile

STAFF RULËS

TILL AND CASH HANDLING

You willbe notified of the proeedures that must be applied when handling

cash ordealing with other payments'

ln allcases when you are working with a till you must always:

. Ring every transaction lnto the till'

. Keep ttre iilt draw closed beft¡¡een sales'

lf there is a cash shortage on a till at whlch you alone have-been working' you

o¡"V ;; li.ble to make gãø ttrat shortfall by deductions ffom your wages'

You are advised that ccTV equiprnent is present in allareas of our premises'

ñ;il*tpi to lntérrLiu *¡nltäoperat¡on w¡ll be considered to be a serious

CC.TV

It is imperative that you treat all infonnation Ûrat maY c^oqe to your knowledge

in the course of your employment as confidential: ttris ineludes' but ls not

disciplinary matter

g$rluENrlallrY

limited to:

¡ The ComPanY
. The Units
o EmPloYee lnformation
o Customer contact detalls
¡ Electronic and paperformat information'

Any witfuldisregard tuillbe treated as misconduct'

You must not disclose any trade secrets or other infor¡nation of a confidential

nature relating to the company or any of its associated companies or their

business or in respe-ctã*hirh the c'ompany owes an obligation of

confrdence to any t¡.,¡ø ó"rtv ouring or.after your employment except in the

ää;rtouiã¡iplovmenroras ¡qeu¡red 
by l^aw._You must not remove any

documents or rangib-lå nãmg which u'elong tó tp company or whic{ì contain

any confiden¡at info'riråìiä" fór tne GoñpánV'9 qpnl¡e;_at any time without

proper advance auttrôr¡sation. you rnust réturn to ttre company upon request,

and ln any event, uó"n ir,ði"rmlnation of your enlqlo¡me1t, all documents or

äügitr' ¡täti*Éiãñ Ëö;s6 id coqrnaï1-o1g':l-?^":fin or referto anv

conftdenrial inrormar¡ãñãäã *nìðñ rre_tå yolr possession or underyour

controt. you must niãööffiúlittè Corñpanv delete allconfidentlal



Silks Gentlemen's Lounge
Aglle

STAFF RULES
lnformatlon from any re-usable material and destroy all other documents and
tangible ltems which contain or refer to any confidential information and which
are in your possession or under your control.

DATA PROTECTTON

ln the cource of your work you may com€! into contact wÍth and use
confldentlal personal lnformatlon about employees such ag nsmes, telephone
numbers, addresseg, next of kin and emergency contacts. The Company has
a Data Protection Policy which helps to ensure that you do not breach the
Datia Protection Act 1988 whlch has strict rules in this area.

BANDOM CHECKq

We reserve the right to conduct random checks on your person, staff
accommodaüon, property (including vehicles) whilst you are on our premises
or engaged on out business. Where such random checks are condusted. care
will be taken to ensure that a work colleague accompanies you at the time of
the check. ln such circumstiances yorl will be asked to remove the æntents of
pocftets, bags, parcels etc. The random aspect of such checks, by definilion
does not lmply suspicion against the indivldual concemed. You may of course
refuse to co-operate with a random ctreck but this may be considered a
breach of contract on your part. We reserve the option to involve the Police at
any stage.

OTHER EMPLOJMENT

You must noûry us of all other employment which you undertake. We will not
allow any other ernployment which we deem to be elther in direct competition
or presents a confl¡ct of interest with oursetves or our operation, but we will
not object to any other employnrent provided it does not interfere with your

ability to satlsfactorily fulfil the job we employ you to do. Thís inturmation ls

also required to ensure there is no infringement of the Worklng Tirne
Regulations.

ACCIDENT REPORTING

lf an ernployee suffers inJury at work they must inform the Manager and
ensure full details are entered on an AccidenUlncident Form.

F¡RSTAIDERS

The list of designated first aiders for your Company ls on the steff notice
board.



Silks Gentlemen's Lounge
Agile

STAFF RULËS

refreshment.

oBJECTIVES

The four licensing objectives, all of which are of equal importance are as follows:

FIRE PROCEDURES

PleaseensurethatyoumakeyourselffamiliarwiththeFineProceduresforyour
ilñ;ñ. Vou *ifl blate this onyour staff notice board.

IIIENSING LAW AND YOUß OBLIGATIONS

It is compulsory that every person selling and serving alcohol in licensed pnemises

rnust be authorisei; õ;å å¡ir'"r nl/ ütäõ"ãignatà¿.erem,11¡.!:ry:::,"j:i-t,tå1
- L -r--- ^^-.:áÀ ^t¡nlrnl ôñ rr.il ¡r nremises- lf vou afe ln any oouot lllçl I

Licen0g Holqgr oelole us¡vllrY crr('urrvr v'r tvg' Í'-'-"---'
piããtã tt vtur Manager or supervisor to check for you'

LIcENSABLE ACJIVITIES

Forabusinesstocarryoutthefollowingactivities.a.licencewil!berequired.These
include; sale of alcohol by retail, ptou¡tiän ói rágulated entertainment and late night

o The prevention of crime and disorde¡'

n Public safetY
o The prevention of public nuisanee

c The protection of children from harm

lf vou suspect someone is under 18 years of age yOU. must refuse to serve them' The

only acceptable fonns of lO -r* those *ft¡.ñ f*" ä photo and date of birth' These will

nã ä pt.*port or new style driving licence'

It is also an offence to serve someone who appears to be or is already drunk'

ItisillegaltosellintoxicatingdrinkstounderlS's,ofanotherpefsononbehalfofthe
under 1B year oU. Þrosecuîion tor any-oitf,"=" óf"nt91 couid be made against the

person serving ttre diink, the licensee, the underage customer' on the customer'

Folice regularly check licensed premises for the sale of intoxicating drinks to under

18's by sending into the bar ayoyngË;d" who attem,pts to purchase an aleoholic

å¡"r. ír'vãrîói"lLàn aboholicdrink to someone underage



Silks Gentlemen's Lounge
Agile

STAFF RULES
of 18 you are liable for an "on lhe spof' flne. lf this should happen lnform your
Manager lmmedlately before accepting lhe fine.

THrNK¿5

QilÞc hac arlaala¡l tlra ôhallanna DÊ Ëlaliar¡ f;ar ¡laalina r¡ritJ¡ nrnaf ¡f ana rl'lrio
vtrtlg IrHd svvlrrvv tt19 vtrqrt9ltv9 Éy I vttvt tvt sggtttrl' trlltt lrtvvt vt 9tt9. I ttts
fequ¡res you to request the customers to prove that lhey are ever !8 years
old, if you believe the customer is under the age oÍ 25.

PASS I NG OFF/SUBSTITUTIO N

Passing off/substitution means to substltute one brand for another without the
customer's knowledge. This is illegal. Passing off canles a f¡ne of up to
€2,000 fur both the person seruing the drink and the Company.

RTGHTS OF ENTRY ANp INSP-EC.TION

The following individuals have he rþht to enter your premises:

r Políce
r HM Revenue & Customs
. Lic,ensing Authority
o Flre Authority
¡ EnvironmentalHealthOfficers
. Health & SaÞty Execuüve

ALC-OHOL AWARENESS

Alcoholmay help your guests felax and enJoy themselves but ttpre is always
the danger of over indulgence. When thls occurs the customer may become a
danger to themselves or others. lf you fee that srxîeone has had too much to
drink inform your Manager and door staff.

Some sþns of intoxicatlon are:

. Sluned speech
r Becorning loud and argumentatlve
. Loss of concentration and impaired thinking
. Becoming clumsy, spllllng drinks and breaklng glasses.

REMEMBER it ls an offence to serve alcoholto someone who ls drunk,

lf a custorner appearc to be intoxicated:



Silks Gentlennen's Lounge
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STAFF RULËS
¡ lnfonm them politely and dlscreetly that you cannot serve thern

ãnytot" abóhol tirtonn your Manager and door staff of the situalion'

. Never get lnto an argument. lf needed callyour Manager or door staff'

VIOI-ENCE

Violence can oocur for numerous rgasons and you rnay b.e exposed to it at

rómu Umu durlng your employment. Vlolenco m-ay o9cy between customers

or a customer rnay confront yôu ora memhef of staff. Arguments between
L - r-^^-r-r r-.. -¡-a¡-a¡ i^ lha almncnhç¡rø nr mnrX{

cuslomerScanollenDeqË'ttslutguuy9ll€¡|lggÐ.1¡t!l19gN¡.vgrr..v,,v-:.'.--]__.-
Warning signs to be alerted for are: sudden silences. a clrcþ lormlng' PeoP¡e

ñ;ñg"úåi, tt¡gfr*rp¡tcneU voices, heads turning - watch¡ng and/or

aggressive gestures/languages.

. Never deal with it Yourself.

. Tellyour Manageiimmediately and discreetly arrd door staff

' KeeP ealm

DRUGS

We operate azerotolerance policy towards drugs' Drugs must never be

allowed lnto licensed Bremises as:

r Your Company dsks losing its licence

o lt will negatively affeot the business
o The po"õiuitity of violence occuning will ir¡crease.

You need to be a|ert tothe probable use or supply of illegal drugs in your

outlet.

Possibte signs that drugs may be in your premises are:-

. Unusual srnells
¡ Lack of co'ordination from your customerË

e lnelevant giggling
. Broken ends of cigarettes

' Folded wraPs of paper, m¡rrors oÍ tazoî blades

. Evldence of drugs on flat surfaces'

FIRST Ii/IPRESSIONS.

Greeting lhe customer, making eye.contact and srnlling are crit¡calln making

the customerfeel *"itbmãO aîOîehxeO ae soon as they walk through the

door. Ëvery c-r¡stomãr doul¿ ¡t acknowledged.wlthin seconds, even if you

cant serue rnem ¡mriL-¿¡õit, *¡th ; friendty hello, or with whatever you tuel

õõtfort.Un wfth, but don't forget to smile'



$ilks Gentlernen's Lounge
Dance Booth NightlY Check List

It is the responsibility of booth attendants to ensure:

. The booth is clean and tidy.
- ^ll 

rlanr-a narr{e ara in thp nnrreel eomnartment
- t t¡t Vq¡tvs vq¡ee '-f ---,.---"-. All necessary paperwork is in place ready for use on opening'

" Walkie talkies are on correct channel'

" Card terminals have charge.
o A close eye is kept on CCTV monitors throughout the shift and report

anything untoward or suspicious to the doormen/manager.

" You check all money with the detector.
o You mark down every €100.00 on the top of the dance sheet in the

form of a tally mark and put every Ê100.00 into the drop safe.
c You write down every dance on both the log sheet and in the times

book.

" A disclaimer notice is written out completed with the customers

signature for credit card transactions oÍ 8247.20 or more-

" Allwhite copies of the dancers receipts are signed by the dancer
before any money is given.

' you take your time and allcalculations are correct on the dance sheet

at the end of the night.
o You are potite and professionalat all times to the customer.
, You leave the booth clean and tidy ensuring you put the bin outside the

booth at the end of every shift and take allglasses back to the bar.

r Watkie talkies and card terminals are put on charge at the end of each

shift.

The booth is an irnportant part of the s¡nooth running of the club and therefore

fult concentration is essential at alltimes throughout your shift. Management

wilt not toterate any staff bringing magazines, books etc into work. Your

mobile phone is to be kept in a safe place such as your bag and to only be

used on break times. Any breach of the above will result in disciplinary action

being taken against You.

Sign...

Ðate.".,..



Silks.Sentlemen's Lounge
Reception Check list

It is the responsibility of reception staff to ensure:

r 'l'lte reccption area a¡ld cloal<rooms are clean and clutter free.

¡ Ncccssary paperwork is in placc rcady for opening.
r Collect your float fronl the Managetnent.
. Wallcie-tallcic's :ìre on the correct channel.
r Cct lanrltine phone from the offìce before the start of your shift,
. A close eye is kept on the CCTV monitors and alert management or door staff to

anything untoward on them.
. All staff and dancers sign in and out'
. 'l'here are no more than two dancers outside at any one time in the appropriate

'smol<ing' coats.
o Put all coats back where they belong'
¡ No cusromers go into the club with a ba¡g. Provide customers with ticket and

l<eep their bag-behind reception. Coats to be hung up in designated cloakroom.

o All phone catls are answered in a polire and professional manner ensuring you

obtain all the correct information from the person calling and make sure all this

information is logged in the diary.
¡ All calculations are correct at the end of the night.
. The reception is left clean and tidy'
. The landline and walkie talkie's are put back on charge at the end of shift'

o You put the bins outside the reception door at end of shift'

The person on the reception is the first person the customer meets when

untuiing rhe club, therefore it is important that you remain vlgilanr at all times

and act in a professional manner. Managers will not tolerate süaff on reception

reading boo-ksTmagazines, playing on the¡r mobile phones, and eating in the

reception area etc.

Sign
Date



CUSTOMERS

ThCrE iS tO bE NO PHYSICAL CONTACT
between the customer and dancer whilst

the dance routine is taking place. The

customer is to remain fully elothed and

seated with his/her hands placed by their
sides at all times.

The customer is NOT PERMITTED to dance
throughout the routine.

Customers are NOT PERMITTED to touch
dancers inappropriately on the club floor'

Customers are NOT PERMITTED to "throw"
money at dancers.

Gameras are NOT PERMITTED at any time

Any of the above, seen to be taking plaGê,

could result in Your dance being
terminated with no refund and removal

from the club.

By order of Silks Management



FlverinqCodeof Gonduct

1. All flyering staff must sign in with the manager at the start and

end of your shift.
2. You are to *""r your flyering badge at all times during your shift

---t L^.,^ il ^laarlrr rrieiþrla
allu llclv\t lt ulgsllly Yrervrv'

3. You are to onty approach members of the public who you think

will use our flyers and come to the club'

4. You are to only hand out 1 flyer per person'

5. You are to 
"tk "ny 

potential customers, if they would like a flyer

before handing the flYer to them'
6. You are to [ict< up'any Silks flyers you see on the floor whilst

you are on shift. This is a must!

7. You are to recycle as many flyers as you can'

8. You are not to approach anyone you feel is too intoxicated'

9. You are not to approach anyone you feel is behaving

aggressivelY.
10. You are not to approach anyone you feel may be under the

influence of drugs.
1 1. you are to rémember the challenge 25 policy and bear this in

mind when handing out flyers. Do not give flyers to anyone that

ãpp""rr to look yoi'ng to 
-double 

check they are over 18 years of

age.
12. At the end of every shift you must do an on foot sweep of the

town and pick up any flyers you find on the streets. This is very

imporlant and any siaff-member found not to be doing this will

receive disciPlinarY action.

Name

Sign

Date




